IIpunoxxenue

K Pacniopspkennro HauanbHyKa YTipaBiieHus KyJIbTypbl
ApmvunucTpanun ropoga Ekarepun6ypra

ot 22.01.2021 Ne 14/46/37

I11aH MepONpPHSATHIA 10 YCTPaHeHUIO HeJJOCTaTKOB, BBISIBNIEHHBIX B X0/e IpoBeenys B 2020 rofy He3aBHCHMO# OLieHKH KauecTBa YC/I0BUH OCYILieCTB/IeHHs 00pa3oBaTe/IbHOM JesiTeIbHOCTH OpraHU3aLisIMK, PaCcioIoXKeHHbIMU
Ha Tepputopur CBep//I0BCKOH 06/1acTH

MBYK [0 «EJXII Ne 4 um. I".C. Merenepa» Ha 2021-2023 rr.

(HarMeHOBaHHe 0Opa3oBaTe/IbHOM OpraHU3aLiy, MepHo/, Ha KOTOPbIH cOpMHUPOBaH I/IaH)

ropoz Exarepun6ypr

(HaMMeHOBaHHe MYHHULIMIIATBHOr0 06pa3oBaHus)

0 JesiTeIbHOCTH 06pa3oBaTe/IbHOM
OpraHM3aliy, pa3MeleHHOH Ha
0611[eI0CTYHBIX MH(POPMALMOHHBIX
pecypcax, ee COAepKaHHIO 1 TIOPSAKY
(opme) pasmelrjeHvis, yCTaHOBIEHHBIM
HOPMATHBHBIMU IPaBOBBIMU aKTaMHU

AedaTe/IbHOCTH OpraHU3aliiyi Ha caifre: pa3MecTuThb
I/IHCl)OpMElLII/IIO O HaJTMYWH CIIelaIbHbIX
TeXHUYeCKUX CpesiCTB OGy‘-[EH]/[H KOJIJ/IEKTUBHOTO 1
WHAVBHAYaJIbHOI'O T10/Ib30BaHUS [J/I1 UHBA/IMI0B U
JIUL ¢ OrpaHUYeHHBIMH BO3MOXXHOCTAMM 37J0POBbS.

Nen/n | HepocTaTku, BbisIB/IeHHBIE B X0/ie HanmeHoBaHMe MepONPUATHA N0 YCTPaAHEHUIO I11aHOBBIH CPOK OTBeTCTBEeHHBIH Cae/leHus 0 X0/ie pea/M3aliii MepPONPHATHS
He3aBHCHMOI OL|eHKHU KauecTBa He/I0CTaTKOB, BbIAB/IEHHBIX B X0/l He3aBHCHMOIi | pea/M3aliud MepONpPUATHS HCIIO/THUTe/Ib
YC/I0BUH OKa3aHUS yCIyr OLleHKH KauyecTBa YC/I0BHI 0Ka3aHUsA yCIyr
opraHusanuen opraHusanuen (uuco/mecsayron)* (c ykazanueMm aMuIuH, —
MMeHH, 0TUECTBA H pea/M30BaHHbIE MepbI 10 (akTHUecKHiT CPpoK
HO/DKHOCTH™) yCTpaHEeHHI0 BbISAB/ICHHBIX peanu3anuu
He/I0CTaTKOB
(uncno/mecsawy/rop,
(C MO/THBIM oMM CaHHEeM Hampumep:
peain30BaHHBIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
L. OTKPBITOCTB M JOCTYNHOCTh MH(OpPMaLyu 00 OpraHu3anMu Wi 0 (efepasbHOM YUPeXAEHHH MeJUKO-COLMA/IbHOM IKCIIEPTH3bI
1 He nonHoe cooTBetcTBHE MHpOpMaryu  |I[IprBecTH B COOTBETCTBHE HH(POPMALMIO O 31.03.2021 [onoxosa Haranes
CraHuCN1aBOBHA JJUPEKTOP




Ha oduripmansHoM caiite
o6pa3oBaTe/bHOMN OpraHu3aLi
OTCyTCTBYeT HH(OpMALHsI O
TOMy/IApH3aLyK 0bULMaILHOTO caiTa
bus.gov.ru

PasmecTuTh Ha OULMATLHOM CaiiTe
0bpa3oBaTe/bHOM OpraHU3aliy: aKTYalbHYHO
TUIEePCChUIKY (BO3MOXKHOCTU TIepexo/ia) Ha CalT
bus.gov.ru, uHGopMaLI0 0 pesysbTaTax
He3aBHUCHMO}1 OLIeHKH KauecTBa OKa3aHUsl yCIIyT
OpraHu3aLUsAMU COL{aIbHON cepbl, MH(OPMALHIO 0
MoZyJle Ha caiite bus.gov.ru, Ha KoTopom
peasiM30BaHa BO3MOXXHOCTb OCTaBHUTb OT3bIB
IPaK/IaHaMH O KaueCTBe YCIIYT, TPeJjOCTaBIsieMbIX
06pa3oBaTebHBIMU OPraHU3aLUsMHU T1aH
MEepOTPUSTHH 10 YCTPaHEHUIO HeZI0CTaTKOB,
BBISIBJIEHHBIX B XO/le He3aBUCHMO OLIeHKH KauecTBa
B 2020 ropy.

31.03.2021

[TonoxoBa Haranest
CraHuC/1aBOBHA JIMPEKTOD

11. KomdopTHOCTD YC/I0BHI IIPELOCTaBJIeHHUA yCIyT

91% nonyuareneli o6pa3oBaTebHbIX
YCIYT, YA0BIETBOPEHHBIX
KOM(OPTHOCTBIO YC/IOBUH, B KOTOPBIX
OCyIecTBIsIeTCs: 06pa3oBaTe/bHast
JlesITeIbHOCTD

IMoaaepkuBaTh Ha BEICOKOM YPOBHE KOJIUUECTBO
TojTy4aresieii 06pasoBaTe/bHBIX YCIIyT,
YZI0B/IETBOPEHHBIX KOM(MOPTHOCTHIO YC/IOBHUH, B
KOTOPBIX OCYIL|eCTBIsIeTCsT 0Opa3oBaTe/ibHast
[lesITeIbHOCTh

31.12.2021

[ITonoxosa Haranbs
CraHHC/IaBOBHA AUPEKTOP

1I1. ToCTYyNHOCTB YCIYT AJisi MHBA/IMA0B

B o6pa3oBare/ibHON OpraHy3aly
OTCYTCTBYIOT YCJIOBHSI JOCTYIIHOCTH,
T03BOJISIIOLIIME MHBAIU/AM TI0/Iy4YaTh
o6pa3oBaTesbHbIE YCIyTH HapaBHe C

ApyrHMH

O6ecreunTs B OpPraHN3alliy YCI0BHUSI JOCTYITHOCTH,
T03BOJISIIOLIIME UHBAIM/AM T10/Iy4YaTh
obpasoBare/bHbIe YC/yTH HapaBHe C IPYTHMHU:
Tpe/lyCMOTpPeTh alaliTHPOBAHHbIe 00pa3oBaTe/bHbIe
nporpaMMmel ( TIpy Hamunu obyuarormxcsi ¢ OB3)

31.12.2023

Andeposa Hagexzaa
BasnepbeBHa 3aMeCTHUTeNb
[MpeKTopa

IV. [To6poxenaTe1bHOCTh, BEK/IHBOCTH PAGOTHHKOB 0]

raHU3alUHA

97% nonyuaresneid yciyr TTop/iep>KrBaTh YPOBEHb [100pOXKesaTebHOCTH, 31.12.2021 [onoxosa Haranes
Y/JOB/IETBOPEHbI YPOBHEM BEXIMBOCTU PaOOTHUKOB OpraHM3al|H, CraHuCNaBOBHA /IUPEKTOD
J106pO’KeaTe/TbHOCTH, BEK/IMBOCTH obecreurBaroNMX ePBUYHbIN KOHTAKT 1
PabOTHHKOB OpraHU3aIliy, MH(OPMHUPOBaHHe IT0JTy4aresisi 06pa3oBaTebHOM
obecreynBaloOIUX TIePBUYHBII KOHTAKT |yC/IyTH IIPH HeIIoCpe/iCTBeHHOM 0OpallieHI! B
1 nHGOPMUPOBaHUe No/TyyaTers OpraHu3aLyio
obpa3oBaTe/bHOM yC/Iyru Ipu
HeToCpe/ICTBeHHOM 00pallleHHH B
5|OpraHusaruo.
100% nonyuarerneii ycayr TMop/ep>KrBaTh YPOBeHb 00pOrKenaTebHOCTH, 31.12.2021 IITonoxoBa Hatanbs

YZAOB/IETBOPEHB! YPOBHEM
Z106pO’KeaTe/TbHOCTH, BEK/IMBOCTH
PabOTHHKOB OpraHU3aIliy,
obecreynBaloOIUX HeloCpeCTBeHHOe
OKa3aHHe 06pa3oBaTe/nbHON yCIIyTH IpU
obpalijeHnH B OpraHU3aLiuio.

BEXIMBOCTU PaOOTHUKOB OpraHM3al|H,
obecreurBaloNyX HerocpeCTBEHHOe OKa3aHHe
obpa3oBare/IbHOH YC/IyTH NpY 0OparjeHn! B
OpraHH3aLyio

CTaHu/1aBOBHA AVPEKTOp




97% nonyvareneii ycayr
Y/AOBJIETBOPEHbI YDOBHEM
7106poXKenaTensHOCTH, BEXX/IMBOCTH
PabOTHUKOB OpraHU3aLy TIpy
WCIOJIb30BaHUH JAUCTaHLMOHHBIX (hOpM
B3aUMO/IeHCTBYSI.

TMopzepKrBaTh YPOBeHb 00pOsKenaTebHOCTH,
BEXX/IMBOCTH PAaOOTHUKOB OPraHM3aLyy Npu
WCIOJIb30BaHUH AUCTAHLIMOHHBIX (POPM
B3aUMOJeNCTBHUS

31.12.2021

[TonoxoBa Haranest
CraHuC/1aBOBHA /IMPEKTOD

V. Y/10B/IeTBOPEHHOCTH YC/IOBUSIMH 0CyLIeCTB/IeHHsI 00pa3oBaTe/IbHOI

AeATe/IbHOCTH OpI‘ElHl/I3alll/Iﬁ

99% ronyuareneii ycyr roToBbI INopjepxuBaTh Ha BBICOKOM YPOBHE KOJIMUEeCTBO 31.12.2021 IITonoxosa HaTanes
PeKOMeH/I0BaTh OpraH13alliio TojTyJaresieii 06pa3oBaTe/bHBIX YCIYT, FOTOBBIX CTaHUCIaBOBHA /IUPEKTOP
PO/ICTBEHHHKAM U 3HAKOMBIM. PeKOMeH/I0BaTh OpraHU3alliio PO/ICTBeHHUKaM U

8 3HaKOMBIM
96 % nosnyuarenei yciayr TopnepskuBaTh Ha BBLICOKOM ypoBeHe KomuuectBo  (31.12.2021 ITonoxoBa HaTanes
Y/JOB/IeTBOPEeHbI HaBUralL[liel BHYTPH To/Ty4daresieii o6pasoBaTe/bHBIX YCIIyT, CTaHuCnaBOBHA /IMPEKTOP
YUPEeX/eHUsI. Y/ZI0B/IeTBOPEHHBIX IpadrKOM paboThI OpraHMU3aLi

9
100% nosyuareseii ycnyr TopjepxuBaTh Ha TIpe)KHEM YpOBHe 31.12.2021 IITonoxosa HaTanes

10

Y/OBJIETBOPEHBI B LIEJIOM YCJIOBUSIMH
OKa3aHHsl YC/IYT B YUPEXKJEHUH.

Y/IOB/IETBOPEHHOCTb IOJIy4aTeieil yCIyr yCIOBUsAMI
OKa3aHusi 06pa30BaTe/bHBIX YC/IYT B OPraHU3aLiuy

CraHuC/1aBOBHA JIMPEKTOP

* Otuet 0 Ppeanr30BaHHBIX MepaX IpeaCTaBIsgeTCa 1 pas B moJ/iroja, cjieyrouiero 3a roaom rposeieHust He3aBUCUMOI OLIeHKH KaueCTBa, 40 Cl)aKTI/I‘leCKOI‘O BBITIOJTHEHUSA BCEX MepOl’IpHHTHﬁ, TIpeyCMOTPEHHBIX I/IAHOM (/:[O 15

uronHs 2021 ropga, 1o 24 Hos6ps 2021 roga, Janee — pa3 B OAro/a)




